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ATBT Relay Services offers STS callers 
j 64.604 
k C  *.J 

the opportunity to set up a profile of speed- 
dialed numbers. When requested, an 
Operator will retrieve a number for the list, 
state the name and telephone number, anc 

Relay Providers must offer STS 
callers an option of maintaining a 
list of numbers at the relay center. 

dial the number as requested. 

AT&T Relay will provide STS user This information must be 

j 64.604 
4.58 ! 1 ) ASCII & Baudot 

A T&T Relay's terminals, keyboards, and 
modems are compatible with T N  devices 
in service and are capable of receiving anc 
accessing TTY calls at any Baud rate 
aenerallv in use. 

TRS shall be capable of 
communicating with ASCII & 
Baudot format at any speed 
generally in use. 

Speed of Answer 
j 64.604 
4.58 (2).1 

Virginia Relay currently maintains 
adequate employee staffing to ensure that, 
under projected call volumes, the 
probability of a busy response due to CA 
unavailability will be equivalent to what a 
voice caller would experience in attempting 
to reach a party through the voice 
telephone network. VA Relay contract 
requires that 85% of all calls be answered 
in 10 seconds or less. AT&T Relay 
Services, the current provider has 

TRS shall include adequate staffing 
to ensure 85% of all calls answered 
within 10 seconds by any method 
which results in the caller's call 
immediately being placed, not put in , 

a queue or on hold. 

exceeded this requirement by attaining an 
answer performance metric of 93%-99% o 
all calls answered in less than 10 seconds 
from the oeriod of 2003-Julv 2007. 

.~ - .  . wer performance includes 

Virginia Relay Service 
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The system shall be designed to a 
P.01 standard. 

Virginia Relay center's platform be 
engineered for a P.01 grade of service, 
wherein blockage rate will be measured by 
sampling the number of calls being 
blocked for each 24 hour period. If a call 
rings or is in queue/hold in excess of 90 
seconds, it is to be considered a blocked 
call. VA Relay provides VDDHH with call 
blocking information on a daily basis. 
Reports of less than 7 in 700, the 
functional equivalent for the blockage rate 
for voice users, indicate Virginia Relay's 
full compliance with the FCC requirement 
fora P.01 standard. 

Equal Access to lXCs I604  

A TBT Relay's Carrier-of-Choice platform 
for VA relay customers hosts over 52 

TRS s h a l l  have to IXC's. Processes are in place to add 
carriers to the list when requested by VA their chosen IXC carrier through the 

Relay Customers. A TBT Relay regularly TRS and to all other operator 

tests the relay switch to detect the lXCs services, to the same extent that 

resident at that switch. Any lXC available such access is provided to voice 

at the switch will be available to VA relay users. 

users. 

TRS Facilities 1604 

ATBT Relay provides 24 hour service 
every day of the year that is backed up 
with redundancy of equipment and an 
uninterruptible power source in the center. 
Customers do not receive a busy signal 
due to loop trunk congestion. 

TRS shall operate everyday, 24 
hours a day. 

TRS shall have redundancy 
features functionally equivalent to 
the equipment in normal central 
offices, including uninterruptible 
power for emergency use. 
Adequate network facilities shall be AT&T Relay services exceed the FCC 
used in conjunction with TRS. requirement for network facilities. 

Virginia Relay Sewice 
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Technology 
64.604 
5 

AT& T Relay services exceed the FCC 
regulations for technology requirements. 
AT&T utilizes the newest switch technolog) 
to provide more funtionally equivalent 

No regulation set forth in this features for relay users. These include: - 
subpart is intended to discourage or Functionally equivalent Caller ID - with the 
impair the development of improved new switching technology required; a call 
technology that fosters the 
availability of telecomm to people 
with disabilities. 

block on the originating line can be 
defected and passed to the terminating 
call; Delivery of originating call information 
to a PSAP as described in Operator 
standards; Multiple customer profiles for 
multi-user households and for use away 
from the home NPA-NXXXXXX. 

- 
Caller ID 

64’604 Caller ID. When a TRS facility is 
able to transmit any calling party AT&T Relay Service’s current architecture 
identifying information to the public allows for the transmission of true caller 
network, the TRS facility must pass lD.AT&T Relay Service’s platform enables 
through, to the called party, at least full compliance with all FCC rules 
one of the following: the number of regarding Caller ID and call blocking 
the TRS facility, 71 1, or the IO-digit services 
number of the calling party. 

; c  

~ 64.604 . .  
~~ 

Consumer Complaint Logs 

States must maintain a log of 
complaints including all complaints AT&T Relay complies with maintaining a 
about TRS to include minimum log of complaints. Logs include all pertinent 
include the date the complaint was information including fhe date of the 
filed, the nature of the complaint, complaint, the nature of the complaint, and 
the date of resolution and an the explanation and date of resolution. 
explanation of the resolution. 

States & TRS providers shall 
submit to the FCC by July 1 of each As required, each year AT&Tsubmits 
year, summaries of logs indicating annual summaries of logs for the 
the number of complaints received preceding 12 months to the FCC by July 
for the 12-month period ending May 1st. 
31. 

v r r g r ~ c r  
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Contact Persons i.604 

VA Relay meets this requirement. The 
State of Virginia and A T&T Relay Services 
have submitted neccesary contact 
information to the FCC and it is posted on 
the FCC website. 

States must submit to the FCC a 
contact person or office for TRS 
consumer information and 
complaints about intrastate TRS. 

Public Access to Info 1.604 

Carriers, through publication in their 
directories, periodic billing inserts, Virginia exceeds this requirement. Virginia 
placement of TRS instructions, in has an extensive outreach and advertising 
phone directories, DA services, & campaign for VA Relay. Relay Service 
incorporation of TTY numbers in phone number listings are in phone books 
phone directories, shall assure that as well as other advertisements that target 
callers are aware of all forms of the Relay user-base. 
TRS. 

AT&T Relay employees as well as VA 
State employees regularly participate in 
outreach events and promote education of 
71 1 dialing and other relay access and 

Conduct ongoing education and 
outreach programs to publicize 
availability of 71 1 access. 

usage information. 

Rates A 604 

TRS users shall pay rates no 
greater than the rates paid for 
functionally equivalent voice 
communication services with 
respect to such factors as the 
duration of the call, the time of day, 
and the distance from the point of 
origination to the point of ter 

VA Relay users pay rates that are 
equivalent to the rates paid for functionally 
equivalent voice communication services. 
AT&T Relay Service's technology allows 
the system to detect the TRS user's local 
calling area and place calls that terminate 
within that area at no extra cost to the 
user.lf the terminating number is outside 
the user's calling area he/she can use the 
Carrier of Choice to bill the call. Relay 
users are billed according to their calling 
Dlan. 

i4.604 
3 

Jurisdictional Separation of Costs 

(i) General, where appropriate, . ,  . .  . 
costs Of providing TRS be AT&TRe/ay Sewices fo//ows /ZCC 

requirements in the jurisdictional 
separation of costs. 

separated in accordance with the 
jurisdictional separation procedures 
and standards set for in the 
Commission's regulations 

Virginia Relay Service 
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(ii) Cost recovery, Costs caused by 
interstate TRS shall be recovered 
from all subscribers for every 
interstate service, utilizing a shared- 
funding cost recovery mechanism 

Interstate TRS costs are recovered from a l  
subscribers for every interstate service 
utilizing the shared-funding cost recovery 
mechanism. 

Services Fund - To be 
administered by the National 
Exchange Carrier Association, Inc. 

Interstate Relay Calls are reimbursed by 
the NECA fund. 

(NECA) 

Complaints d 64.604 
C F  

The state of Virginia and their relay 
provider, AT&T Relay Services, have a 
comprehensive Customer Contact proces: 
that is fully compliant with all FCC 
Requirements. 

(i) Referral of complaint, 

(ii) Intrastate complaint resolution, 

(iii) Jurisdiction of Commission, 

(iv) Interstate complaint resolution, 

(v) Complaint Procedures 

Treatment of TRS Customer Info d 64 604 
c 7 

Future contacts between the TRS 
administrator and the TRS vendor 
shall provide for the transfer of TRS 
customer profile data from the 
outgoing TRS vendor to the 
incoming TRS vendor. Such data 
must be disclosed in usable form at 
least 60 days prior to the provider's 
last day of service, and shall not be 
sold, distributed, shared or revealed 
in any other way by the relay 
provider or its employees unless 

The VA Relay contract stipulates that 
incumbent Relay Providers, upon loss of 
the contract, will transfer a// customer 
information to the new vendor. AT& J 
Relay is fully aware of this requirement will 
provide information to a new relay provider 
when necessary. A J&T Relay does not 
use Relay Customer information for any 
purpose other than conducting relay 
business for the state of Virginia. 

I compelled to do so by lawful order. I 

Virginia Relay Service 
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d 64 605 State Certification 

Per FCC's Public Notice on TRS 
State Re-certification released 
5/1/02, the FCC requests an 
application be submitted through 
State's Office of the Governor or 
other delegated executive office 
empowered to provide TRS. 

AT&T Relay Services assists the states 
we currently contract with in preparation 
of re-certification documentation. 

Vlrg~nia Relay Sewice 
Slate Recertification 2007 
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ADpendix D 
Final Rules 

i i4.FCC -I. ~. .jc c<lmTii,'n;c~:loi,s ACE 

defines TRS as 
~' t elephone 
transmission services 
that provide the 
ability for an 
individual who has 
hearing or speech 
impairment to engage 
in comnunication hy 
wire or radio with a 
hearing individual in 
a manner that is 
functionally 
equivalent to the 
ability of an 
individual who does 
not have a hearing 
impairment or speech 
impairment to 
COmmUnicate using 
voice communication 
services by wire or 
radio." Since TRS 
calls handled via 
captioned telephone 
VCO service fall 
squarely within this 
definition - i.e. they 
allow communications 
between persona with 
hearing or speech 
disabilities and 
persons without such 
disabilities - we 
conclude that 
captioned telephone 
vco service fall* 
within statutory 
definition of TRS. 

In aU"lrlon, 3l"L i a z e r  

(17) 

s?rln: i.as %e:. a 
CapTei pzovidei. on 
trial basis. since May 

1, 2004, Sprint 
successfully converted 
CapTel trial into a 
FCC-complaint CapTel 
service, first -ever 
in the TRS Industry. 

1, 2002. on January 

Speech-to-speech relay 
service for CapTel is 
waived by FCC. See 
Section 64.604 A . 3 .  

Sprint is also the 
first CapTel provider 
to offer intrastate 
and interstate Spanish 
servlces on January 1. 
2 0 0 4 .  

Sprint is able to 
process inbound 711 
calla to include 
access to CapTel 
services. 

1FCC CapTei Mandatory Minimum Standards L Complia 



I h i ;  6 3 4  I, 1 

! 

1 

> 6 4  6 3 4  A 2 

lee of C a p ' r e l ' s  voice 
recognition software 
'is a permissible 
leans -.for achieving 
:he CAzs  competency 
,kills required by the 
PRS m a n d a t o r y  minimum 
itandardw ((39). 

uaived. Interpreting 
:ped ASL is not 
ipplicable . 

J s e  of voice 
recognition technology 
in the provision of 
:apTel vco service "is 
3 permissible means 
Eor ... enhancing 
:sansmiasion 
3ppeed..." iT39) 

ntaived. Permits use 
>f Oral-to-text tests 
instead. 

Requirement applies. 

~equiremenf applies 

Z . n i l ; i t  r e q l i r e s  that  
irli C a p T e i  CAS have a 
high School graduare 
equivalency as a 
minimum qualification 
for the job. 

A l l  CapTel CAS are 
tested and competent 
in typing, grammar. 
and spelling to eneure 
skills meet the 
following FCC 
Guidelines. CapTel CA 
training provides 
familiarity w i t h  
hearing. deaf, and 
Speech-Disabled 
cultures. 

A captioned telephone 
user does not type in 
making a call, 
therefore is never the 
opportunity for  the CA 
to have to interpret 
typewritten ASL 

CapTel's voice 
recognition technology 
transmits above 100 
WPM . 

Oral to text tests are 
given to a l l  CapTel 
CAS 

CapTel CAS are trained 
and evaluated to 
ensure all aspects of 
confidentiality are 
maintained and 
conversational context 
is properly provided. 

CapTel CAe are 
prohibited from 
intentionally altering 
a relayed conversation 
and will relay all 
conversation verbatim. 



Appendix D 
Final  Rules 

64.604 A.3 

> 64.604 A.4 

iaived for outbound 
:ails ( ?  4 6 )  because 
:he CapTel CA is not 
involved in call set 
ip and cannot refuse 
:he Call ( ( ; 4 6 )  

iot waived for inbound 
:alls to a CapTel user 
mde through a TRS 
Facility. However. if 
:all is made directly 
:o the captioned 
ielephone access 
lumber no set up is 
involved and the 
:apTel CA cannot 
refuse to call ( 1 4 6 )  

?equirement applies 

Vote: The requirement 
co provide 711 dialing 
is waived for outbound 
:a118 made from a 
2apTel phone. Inbound 
711 calling waived for 
m e  year 18/1/03 - 
7/31/04). 

4180 STS and HCO are 
saived ( (291. 

Requirement applies. 

CapTel users & ~ a l  
secpuential ca:ls 
directly therefore 
there is no way for a 
CapTel CA to refuse 
sequential c a l i s  or 
limit length of c a l l s .  

CapTel will not refuse 
single or secjuentia; 
inbound calls or Limit 
the length of calls 
utilizing the  service^ 
I f  an inbound call 1s 
made to a captioned 
telephone user via the 
captioned telephone 
access number. set-up 
is automatic, and thus 
there is no way for a 
CA to refuse the c a l l .  

CapTei is capable of 
handling all call 
types normally 
provided by common 
carriers. 

CapTel user dials 9-1- 
1. Sprint will route 
the call directly to 
the most appropriate 
PSAP 

Requirement applies 

The 911 PSAP center 
will receive the 
caller's Automated 
Number Identification 
and Automated Locator 
Identification. If the 
call is disconnected. 
the 911 center will 
call the CapTel user 
back 

3FCC Cap'lel Mandatory Mlnlmurr Standards h :-ompli2 



7 i n a l  Rules 
.. . .. . . . . 

64.604 A.5 

€4.604 A . G  

, 64.604 A.7 

7 ~ cai: Replacement 0‘ 

:AS 

a s  answering and 
,lacing a TTY-baaed 
rRs or VRS call must 

?i minimum of 10 
ninutes. 

P Gender Preferences 

PRS providers must i 
nake best efforts to 
icconnnodate a TRS 
mer’s requested CA 
Jender when a call is 
initiated and, if a 
:ransfer OCCUIS, at 
:he time the call is 

I 

I 
1 
transferred to another 

Requirement applies. CapTel CAS sea: :::I a l l  
ca l l s  for a minimum of 
10 minu:es. 

STS Called Numbers 

iaived. (1 36. 47 
1 8 ) .  

STS users must be 
nt,..,ianri +ha -+inn + A  

Waived. (1291 
& _-._-_- ”.._ _r __-.. -- 
maintain a list of 
names and phone 
numbers that the STS 
user calls. When the 
STS user requests one 
of these names, the CA 
must repeat it and 
state the phone number 

.________ . .. - ._ . -. . . . 
Technical Standards 

i 6 4 . 6 0 4  B.l kc11  i Baudot 

TRS shall be capable Waived. ((53-54) 
of communicating with 
ASCII L Baudot format 
at any speed generally 
in use. 

2C CapTel Mandatory Minimum Standards 6 Compliance Matrix 4 
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FCC 03-1 
Appendii 
Final Ru 

TRS shall include 
adequate staffing to 
ensure 8 5 %  of all 
calls answered within 
10 seconds by any 
method which results 
in the caller's call 
immediately being 
placed, not put in a 
queue or on hold. 

Abandoned calls shall 
be included in the 
speed-of-answer 
calculation. 

Speed of Answer is to 
be measured on a daily 

Requirement applies 

Requirement applies. 

Requirement applies. 

, 6 4 . 6 0 4  8.3 

Requirement applies 
access to their chosen 

Sprint CapTc L ensures 
that 85% of all calls 
are answered within 10 
seconds and that 
caller's calls are 
immediately piaced. 
sprint does not put 
calls in a queue or on 
hold. 

Abandoned c a l i s  are 
rncluded in the  speed^ 
of -answer 
calculation. 

sprint CapTel System 
is designed to a P.31 
standard or greater 
measured on a daily 
basis. 

CapTei users will be 
able to choose their 
IXC carrier through 
the CapTel Carrier sf 
Choice program 
allowing for the same 
access that is 
provided to voice 
users 

SFCC CapTel Mandatory Minimum Standards b Cornp:ii 



Sprint 
m*...m*m 

" i n d l  Rules 
.- . -. .. - . . .. . . 

6 4 . 6 0 4  8 . 4  

FCC noted that Capir; 
is not a mandated 
service but stated 
that CapTel is a fonn 
of enhanced VCO 
service. It allowed 
interstate 
reimbursement from the 
Interstate TRS Fund. 
For a provider to be 
eligible for 
reimbursement from the 
Interstate TRS Fund 
fo r  the provision of 
TRS, the provider must 
either meet the 
mandatory minimum 
standards or request 
and receive waivers of 
the standards. (9 2 2 ,  
24)  

State TRS programs, of 
course, are free to 
offer this service and 
to reimburse providers 
of intrastate 
captioned telephone 
vco service. (( 2 2 ) .  

> 6 4  6 0 4  B 5 

FCC acknowledged that 
CapTel is an enhanced 
VCO service of TRS (1 
4 4 ) .  

Waived for  HCO. (1 29) 

Sprint CapTei - i  

available 2 4  hours a 
day. everyday 

Sprint CapTel has 
redundancy features 
that provide 
functional 
equivalency, including 
uninterruptible power 
for emergency use 

Sprint CapTel network 
facilities are 
sufficient to ensure 
that the probab:lity 
of a busy response due 
to loop trunk 
congestion is 
functionally 
equivalent to what a 
voice caller would 
experience 

sprint is the nation's 
leader in The 
developrnenc and 
offering of 
technological features 
f o r  TRS 

CC CapTel Mandatory Minimum Standards & Compliance Matrix E 



F:nal Rules 
. . .. . . . . . __ - - . . . .- 

64 604 B 6 

Reqwirement applies. Car'iel Liser nc,:n hears 
and interacts directly 
with the recorded 
message and makes the 
selections as 
requested by tne 
interactive menu. 
The CapTel user is 
alerted to the 
presence Of a 
recording by hearinc: 
the recording and 
seeing the captions of 
the recording as t h e  
message is played. 

CapTel users can 
replay messages as 
required until the 
message is bott hearc. 
and read as captions. 
The user can stay on 
the line a s  long as 
desired until the 
message is heard ir 
its entirety or 
replayed. This is 
requested by t h e  user 
directly. The CapTe; 
user interacts with 
the recorded message 
system directly. This 
is treated as one 
call 

Requirement applies, 

Sprint CapTel supports 
pay-per-call call 
types 

Functional Standards 

7FCC CapTel Mandatory Xinimam Stafidaras ir rornplia 
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Appendix D I 

64.604 C.l 

6 4  6 0 4  C 2 

-. 
6 4  604 C 3 

Requirement applies. Sprint Cap:ei 
maintains a log of all 
complaints. The 1- 
includes all of the 
required fields 
including the date, 
the nature. the date 
of resolution, and the 
explanation of 
resolution 

sprint Caplel provides 
summaries of the logs, 
which indicate the 
number of comp1arr.c~ 
received for a 1 2 ~  
month period endrny 
May 31”. 

are aware of ail toms 
of TRS 

Conduct ongoing 
education and outreach 
programs to publicize 

Requirement applies. 

Reqvirement applies. 

sprint CapTel provides 
full support, 
including a primary 
paint-of-contact, t c  
contract 
administrators TC m e t  
FCC requirements. 

Sprint follows a i l  FCC 
requirements foz 
public access E O  
information and 
publishes in 
directories. brochures 
and billing inserts, 
instructions for  TRS 
including 711 access 
in phone directories, 
DA services and the 
incorporation of TTY 
numbers in phone 
directories to assure 
that callers are aware 
of a l l  f o r m s  of TRS. 

‘C Caplel Mandatory Minimum Standards 6 Compliance Matrix 8 



Appendix D 
F i n a l  Rules ;? "i,. , . . , 

. . . ll-....._l__. 
F 64.604 C . 4  

!equirement applies. ' c a p e l  users 31-y iat~es 
no greater than the 
rates paid for 
functionally 
ecpivalent voice 
communication 
services. 

d 64.604 C . 5  

tequirement applies. ( i l  sprint foilows FCC 
reqnirements in the 
jurisdictional 
separation of costs 

i i i )  Interstate cap-el 
is recovered from a:l 
subscribers of 
interstate services 

liii) Sprint works 
with NECA for 
reimbursement of 
interstate minutes 

9FCC CapTel Mandatory M i n l n l u m  Standards & Complia 
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1 

‘inal Rules 

64.604 C.6 

- __. 
64 604 C.7 

‘:omplaints 

li) Referral of 
complaint, 

lii) Intrastate 
complaint resolution, 

i z i z i  Junsalctmn ot 
Commission, 

(iv) Interstate 
complaint resolution. 

lv) Complaint 
Procedures 

Treatment of TRS 
Customer Info 

Requirevent applies. ~:!,t S p I l n t  ::ap,:t: 
Customer contact 
process is fully 
compliant with a:l FCC 
Requirements. 

Future Contacts Requirement applies 
between the TRS 
administrator and the 

1 

b U  aays prior to tne 
provider’s last day of 
service, and shall not 
be sold, distributed, 
shared or revealed in 
any other way by the 

64.605 

Sprint t ransfers  
CapTel customer data 
to incoming CapTlel 
vendors. Customer 
information that is 
normally contained zn 
a TRS profile is not 
required fo r  CapTel as 
the CA is anonymous to 
the ca l l  and the 
CapTel use: talks 
directly tc the cal ied 
party. The data is 
provided in usable 
form at least 6C days 
prior to the last  day 
of service and 1 6  not 
sold, distributed, 
shared or revealed in 
any other w a y  by 
Sprint, or Sprint 
employees un les s  
Sprint is cmpelled by 
legal process to 
provide such 
information. 

Requirement applies. Sprint provides each 
sprint TRS State a re- 
certification packet 
and assists in the  re^ 

certification process. 

:C CapTel Mandatory Minimum Standards & Compliance Matrix 10 



F i n a l  Rules  
. . . . . . . . . 

svailability 
> f  ssi 
rechnoiogy to 
rRS Facilities 

Iypes of Calls 

Handling of 
Emergency 
C a l l s  

Answering 
Machine 
Retrieval 

“‘raaayr, L u r  A n 3  u s r z .  
calls the TRS facility 

, . . . -. . . . 

__ 
Minimnm standards 
pertaining to HCO are 
waived 

VCO requirements still 
apply 

Requirement applies. 

The reqvirement was 
not addressed in the 
Declaratory Ruling. 

. .~ . , , .  ,?ST.;: :ii 3 . 7  1 
n u h e r  acd will 
recognize the ID 
blocking indicators 

Sprint CapTel will 
deliver the S S i  
technology on February- 
1, 2004. 

Sprint CapTel supports 
the VCO calling 
combinations 

CapTel usel dials 9 1 
1. Sprint will route 
the call directly to 
the most appropriate 
?SA?. 

Answering machine and 
voicemarl retrieval IS 
provided by CapTel. 

Answering machine 
retrieval through 
CapTel is accomplished 
when the CapTel 
facility caption the 
voice message r o  the 
CapTel users. 

llFCC CapTel Mandatory Minimum standards & Compli 



a all Release 

.peed Dialing 
~ 

reguirement was CapTel telephones haJe 
addressed in the the Speed Dial 

Laratory ruling feature 

CC CapTel Mandatory Minimum standards 6 Compliance Matrix 12 



'hree-way 
'aliing 

set up the call with 
two other parties. 

The second way is to 
set up a three-way 
cal l  is for TRS user 
to connect to two 
telephone lines at the 

pnr:ic:pair ,: ::-lee 
way cali. Although 
the person using the  
captioned phone is 
unable to establish 
the three-way cali. 
the called party wir .1  
be able to do so by 
utilizing telephone 
switch hook lor 
"flash"] buttor ox h15 
Or her CPE. Thus. 
Sprint CapTel meets 
the requirement for 
three-way caliing. 
(For One-Line CapTe.. 
For Two-Line CapTel 
either party can 
initiate a 3 way ca;l 
should the user 
purchased this as a 
LEC option. 

Sprint CapTel users 
will he able io 
participate in a 
conference bridge to 
speak to three or more 
individuals 

13FCC CapTel Mandatory Minimum Standards *I Cornpli 
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Code qf Virginia 

Sectiori51.5-1 12 
Section 51.5-1 15 
Section 58.1-662 



Q 
$ 51.5-112. Powers and duties of Department. 

The Department shall have the following powers and duties: 

1. ' lo develop a progarn to inform persons who arc deaf or hard-of-hearing and the puhlic o t  
opportunities available for persons who are dcafor hard-of-hearing to fulfill their needs and solve certain 
problems through cxisting state and local services and to make available such other iufoonnation as ~ o u l d  
be of value to families, professionals and other citizens working or involved i n  the deafness field: 

2.  To promote a frarncwork for consultation and cooperation among the state agencies and institutions 
serving persons who are deaf or hard-of-hearing; 

3. To aid in the provision of technical assistance aud training within the Commonwealth in order to 
support efforts to initiate or improve programs and senices for persons who are deaf or hard-of-hearing: 

4. To evaluate state programs that deliver services to persons who are deaf or hard-ol'-hcaring to 
determine their effectiveness and to make recommendations to the appropriate government officials 
concerning the future financial support and continuation of such programs and the estahlishnient of the 
new ones: 

5. To monitor state programs delivering services ti) persons who are deaf or hard-of-hearing to determine 
the extent to which services promised or mandated are delivered; 

6. '1'0 make appropriate recommendations for legislative changes to the Governor and General Assembly 
and to follow and evaluate federal legislation having a potential impact upon persons who are deaf o r  
hard-of-hearing who live in the Commonwealth; 

7. To cooperate with schools for the deaf as provided in Chapter 19 ( 5  22.1-346 et seq.) ofTitle 22.1 
insofar as may be practicable; 

8. To operate a program of technology assistance and services to encourage independence of persons who 
are deaf, hard-of-hearing, or speech impaired, including the distribution of devices for the deaf and 
support of message relay services, through grants, contracts and other means, including a sliding fec scale 
where appropriate; and 

9. To adopt such rebwlations, consistent with this chapter, as may be necessary to carry out the purpose 
and intent of this chapter and other laws of the Connnonwealth administered by the Director or the 
Department. Such regulations shall be binding on all officers, agents, and employees engaged in 
implementing the provisions of this chapter. 

(1972, c. 543, S: 63.1-85.4: 1977, c. 668; 1983, c. 440; 1984, cc. 670, 734; 1988, c. 93: 1996, c. 471; 2002, 
c. 747.) 
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3 51.5-1 15. Telecommunications relay service; standards; funding. 

A. As used in this section, uiiless the context requires otherwise. the teini: 

"Operation" means those functions reasonably and directly nccessary for the provision of 
telecommunications relay service, including contract procurement and administration and public 
education and information regarding telecommunications relay service. 

"relecormiiunicatiotis relay service" means a facility whereby a person who lias a heariiig or speech 
disahility using a text telephone and a person using a conventional telephone device can coiiiiiiuiiicate 
with cach other via telephone. 

"VITA" means the Virginia Information Technologies Agency 

"Voice carry over" means technoloby that w i l l  enable a deaf or hard-of-hearing person with good speech 
to use his voice, instead of the text telephone, to communicate hack to the hearing pet-son. 

B. The Department, with the assistance of VITA, shall he responsible for the provisiou and operation of 
tclccommunications relay service for all text telephones within thc Commonwcaltli. Telecoiiiinuniclltions 
relay scrvicc shall include at a minimum: 

1. Twenty-four-hour-a-day, seven-day-a-week statewide access with no limitations or rcstrictions that are 
not applicable to voice users of the telephone network; 

2. An answer rate that ensures that at least 85% of the incoming calls are operator-answered within 20 
secoiids and at least 99% of incoming calls are answcrcd within 60 seconds; 

3. Technological advances, including the capability of voicc carryover; and 

4. Adequate facilities and personnel to ensure that calls are interpreted accurately; notwithstanding this 
provision, unless miscommunication on a call is caused by the willful misconduct of the 
telecommunications relay service provider, liability of the telecommunications relay service provider 
shall he limited to the charges imposed on users for the call. 

C. All costs associated with the establishment and operation of the telecommunications relay service, 
including hut not limited to personnel costs incurred by the Department for administering the scrvicc, 
shall he funded through a distribution made to the Department in accordance with the provisions of 6 
59.1-662 and any money transferred from the Department as provided for in subsection D. Such 
distributions, when appropriate, may he zero. The distributions shall be based on projected costs and 
special interim distributions may be made if actual costs exceed projections. No distribution shall be made 
and no funds shall be expended to support any activities that are not reasonably and directly necessary for 
the operation of the telecommunications relay service as defined in this section. 

D. The Department shall transfer any funds received from the National Exchange Carrier Association, or 
other funding sources for purposes of operating telecommunications relay services, to VITA for costs 
associated with telecommunications relay service. (2006, c. 780.) 
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i j  58.1-662. Disposition of communications sales and use tax revenue; Communications Sales and 
Use Tax Trust Fund; localities' share. 

. A .  There is hereby created in the Department of the Treasury a special notue\erting fund which shall bc 
known as the Communications Sales and Use Tax Trust Fund (the Fund). The Fund shall be established 
on the books ofthe Comptroller and any funds remaining in the Fund at the end o f a  biennium shall riot 
revert to the general fund but shall remain in the Fund. Interest earned on the funds shall be credited to the 
Fund. After transferring moneys from the Fund to the Department of Taxation to pay for the direct costs 
of administcring this chapter, the moneys in the Fund shall be allocated to the Commonwealth's counties, 
cities, and towns, and distributed in accordance with subsection C, after the payment (i) for the telephonc 
relay senice center is made to the Department of Deafand Hard-of-Hearing in accordance with the 
provisions of 5 51 5 1  15 and (ii) of any franchise fee amount due to localities in accordance with any 
cable franchise in effect as of January I, 2007. 

B. The localities' share of the net revenue distributable under this section among the counties. cities. and 
towns shall be apportioned by the Tax Commissioner and distributed as soon as practicable after the close 
of each month during which the net revenue was received into the Fund. The distribution of the localities' 
share of such net revenue shall be computed with respect to the net revenue received i n  the state treasury 
during each month. 

C. The net revenue distributable among the counties, cities, and towns shall he apportioned and 
distributed monthly during the remainder of Fiscal Year 2007 and during each subsequent fiscal year 
according to the percentage of telecommunications and television cable funds (local consumer utility tax 
on landlines and wireless, E-91 I, business license tax in excess of0.5%, cable franchise fee, video 
programming excise tax, local consumer utility tax on cable television) they received respectively in 
Fiscal Year 2006 from local tax rates adopted on or before January 1, 2006. An amount equal to the total 
franchise fee paid to each locality with a cable franchise existing on the effective datc ofthis section at 
the rate in existence on January I ,  2007, shall be subtracted from the amount owed to such locality prior 
to the distribution of moneys from the Fund. 

D. For the purposes of the Comptroller making the required transfers, the Tax Commissioner shall makc a 
written certification to the Comptroller no later than the twenty-fifth of each month certifying the 
communications sales and use tax revenues generated in the preceding month. Within three calendar days 
of receiving such certification, the Comptroller shall make the required transfers to the Communications 
Sales and Use Tax Trust Fund. 

E. If errors are made in any distribution, or adjustments are otherwise necessary, the errors shall be 
corrected and adjustments made in the distribution for the next month or for subsequent months. 

(2006, c. 780.) 
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